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Guide To 

Ontario Disability Support Program’s (ODSP) 

Health Benefits; Medical transportation 
 
 

The South East Community Care Access Centre is here to help you connect with the services 
that you need.  This guide will help explain what ODSP is and how it may assist you with necessary 
medical transportation costs. This information was taken directly from the Ministry of Community 

and Social Services website and is to be used as a general reference guide only. 
 

 

 
What is ODSP 

The Ontario Disability Support Program (ODSP) is one of Ontario's social assistance programs. ODSP provides income  

and employment supports to eligible Ontario residents who have disabilities. ODSP is a program of last resort. This  

means that you need to look for help from every other source before turning to ODSP for financial help. These  

sources can include money from a job, the Workplace Safety and Insurance Board (WSIB), and the Canada Pension Plan 

Disability benefit (CPP-D). 
 
 

ODSP Income Support 
ODSP income support helps people with 

disabilities who are in financial need pay for 

living expenses like food and housing. It also 

provides health benefits like drug and dental 

coverage. 

 

How do I know if I’m eligible for ODSP 

income support? 

 

You may be eligible for ODSP income support 

if you: 

 

 are 18 years of age or older 

 live in Ontario 

 are in financial need, and 

 are a person with a disability as defined 

under the ODSP Act. 

 ODSP employment supports 

ODSP employment supports help eligible people with disabilities 

prepare for, get and keep a job.  ODSP employment supports can even 

help people who have never worked, or have been out of work for some 

time. 

 

How do I know if I’m eligible for ODSP employment supports?  If you 

are already receiving ODSP income support, you’re automatically 

eligible for ODSP employment supports. Participation in employment 

supports is voluntary. 

 

If you are not currently receiving ODSP income support, you may still 

be eligible for employment supports, if you: 

 

 are 16 years of age or older 

 live in Ontario, and 

 have a physical or mental disability that is expected to last a 

year or more that makes it hard for you to find or keep a job. 
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What are medical transportation costs? 
Under the Ontario Disability Support Program, medical 

transportation costs are what your family pays to travel to 

and from a medical appointment with an approved 

healthcare professional such as a family doctor, 

optometrist or physiotherapist.  

If you are attending mental health therapy, mental health 

counselling, or drug or alcohol recovery groups, the cost 

of transportation may also be covered under the 

Mandatory Special Necessities benefit. To find out if you 

are eligible for help with these transportation costs, 

please contact your Ontario Disability Support Program 

worker. 

What if I have a health emergency and 
need immediate medical attention? 
If you have to pay to get to emergency medical care, you 

may be able to get your transportation costs covered. 

Keep your receipts and show them to your worker when 

you apply for financial help to cover these costs.  

How do I get the Mandatory Special 

Necessities benefit? 
Contact your local Ontario Disability Support Program 

office and ask for a Mandatory Special Necessities 

benefit request form.  

Take this form to your family doctor's or healthcare 

professional's office and ask to have it filled in.  

Here are some examples of healthcare professionals who 

can fill out the Mandatory Special Necessities form:  

 your family doctor or physician  

 a registered nurse in the extended class  

 a psychologist if you are receiving addiction 

related treatment.  

Once the form is filled in, return it to your local Ontario 

Disability Support Program office either in person or by 

mail. We will review your form and send you a letter to 

tell you if you have been approved. 

 

 

 Transportation  
Travel and transportation costs are paid when the costs exceed 

$15 per benefit unit in a given month, and the travel meets the 

criteria of one of the three components outlined below. In order 

to receive transportation costs (except in emergencies) an MSN 

Benefit Request form must be completed.  

 

The approved costs should be based on the most economical 

mode of transportation that the approved health professional 

indicates a person’s condition enables him/her to use.  

The following chart outlines the amounts that ODSP will pay 

for different modes of transportation:  

 

Mode of Transportation Coverage available 

Public Transportation  The lesser of the cost of all 

return trips per month or the 

cost of a monthly transit pass.  

Private vehicle  18 cents per kilometer/18.5 

cents in the North and North 

East Regions. Parking costs 

are covered with receipts.  

Agency Driver  Agency fee or 18 cents per 

kilometer/18.5 cents in the 

North and North East Regions 

where there is no established 

fee.  

Taxi  

Ambulance 

Return trip fare door to door.*  

Scheduled travel by 

ambulance 

* not waiting for customer during appointment unless cheaper 

than ordering return taxi 

 

Where the approved health professional indicates that the need 

is time limited (e.g. six months transportation to physiotherapy 

for a broken leg), no review needed nor is a new form to be 

issued at the end of the benefit period. 

 

With the exception of meal allowances, MSN pays for the 

actual cost of the travel/transportation and supplies specified 

on the MSN form.  In some cases, actual costs will exceed the 

amounts originally approved. In these cases, reconciliation 

should take place based on verification of the actual expenses 

incurred. Payment for the difference in costs can be made 

retroactive to the date the completed MSN form was received 

by the ODSP office.  

Reference links 
http://www.mcss.gov.on.ca/documents/en/mcss/social/directives/odsp/income_Support/9_12.pdf 

http://www.mcss.gov.on.ca/en/mcss/programs/social/odsp/ 

http://www.mcss.gov.on.ca/en/mcss/programs/social/odsp/income_support/odsp_medical_transport.aspx 
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